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1  Your mailing address. 

Please inform our office of any 
updates to your address. 

2  The Due Date.  This is the 

date your bill needs to be paid 
by to avoid interest charges. 

3  Your Account Number. This 

is the number you will need to 
use when setting up your 
online banking 

4  This is 

your civic 
address. 

5  The billing period that you 

are being charged for, Utility 
bills are sent out monthly. 

6  Usage—this is the actual 

amount of water that you have 
used within the billing period. 

7  Previous 

Balance from 
unpaid bills 
or credits 
from over-
payments 

8  Amounts 

you are being 
charged for 
monthly us-
age 

9  Amount 

of bill with 
interest if 
left unpaid 

10  The water rates that have been 

set by the Town of Birch Hills.  Usage 
measured in Cubic Meters. 


